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Please look at the emergency exits map on the door in
your room and confirm their locations by walking to at

least two of them.
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Please familiarize yourself with the route from the

balcony to the nearest emergency exit.
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Please check to make sure there is a flashlight in the

wardrobe.
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When you discover a fi re.please keep calm.and report
it to the front desk.
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Call out loudly or make a loud noise to warn other pepole.
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When you see or smell smoke,please notify the front

desk immediately.
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Emergency exit procedures shall be broadcast in case

of fire. In the event there is no broadcast or it is
impossible to understand the message,please consult

the instructions on the emergency escape map.
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Do not use the elevator.
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Cover your mouth and nose with a wet towel to protect

yourself from inhaling smoke.
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When escaping through smoke.bend over and walk

along the wall.Use the emergency exit farthest from the

smoke.
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In the event of fire.close the door behind you when you

escape to prevent the fire from spreading.
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If you should notice people remaining behind or injured,

please notify us.
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Take refuge on the escape exit located at the window if

you are in danger.(The emergency exit sounds on alarm
when opened. Please review the manual on opening the

emergency exit.)
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Hang a sheet or blanket from the window or at night use

the flashlight to notify rescue staff of your presence.
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Remain calm and follow any broadcasts or instructions from

Hotel personnel.
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Window glass is dangerous. Please stay away from the windows.
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Seek refuge under a table in order to protect your head

from falling objects.
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Do not use the elevator.
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To ensure pleasant circumstances throughout the hotel and to maintain
good public Order, Article 10 of the “TERMS AND CONDITIONS FOR
ACCMMODATION CONTRACTS?” states: The Guest shall observe the
Rulesand Regulations established by The hotel, which are posted within
The premises of the Hotel Further the Hotel reserves The right to refuse
or to cancel the occupancy of a room and / or the use of any other hotel
facilities to any guests fail to comply with the “Rules and Regulations”
listed herein.

@For Personal Safety:

- Please do not bring or use flammable items, such as heating equipment,
cooking equipment into the Hotel.

- Please refrain from smoking outside of designated smoking rooms.

- Please refrain from any other act which may cause a fire, you may not
use any fireworks, incense and candles which caused fire in the guest
room or anywhere in the Hotel.

Please be aware of evacuation routes that are indicated on the back of
the entrance door of each guest room.

- Please make sure to lock your door when leaving your room during your
stay. The guest room door is automatically locked when you close.

- Please use the inside lock and the safety guard of the guest room
doors while in your room, particularly when sleeping. Should
someone call on your room. please identify your visitor before
opening the door. If the person appears to be suspicious, please
contact Hotel reception immediately.

- please refrain to meet any visitor in your room.

@ Valuables:

Handling of deposited valuables and items

During your stay, please leave money and valuables in safe deposit
boxes at the front desk. The hotel shall not be liable for the loss or
theft of money or valuables not deposited with the front desk.

@Lost and found

Lost and found item such as cash, wallet, jewelry, watch or other
Valuable items unless otherwise specified, shall be surrendered
to the appropriate authorities in accordance with the law.

Non-valuable lost and found items will be stored for a period of
Seven days, after which, the items will be discarded.

@ About payment:

Accommodation fee must be settle when checking-in.

Please settle your outstanding bills at the front desk when checking-out.
The Hotel reserves the right, however, to request payment during your
stay.

Please note that the Hotel cannot accept payments or requests for
exchange by traveler’s checks and checks.

The Hotel will not pay on behalf of hotel guests for any tickets, taxi fares,
Postage, a courier fee and so on.
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@®ROOM KEY

The guest room door is automatically locked when you close.

Please keep your room key with you always when you leaving.

If you have additional charge in the account, please return your room
Key to the front desk when you check out.

You can directly drop your room key in the check-out box at the lobby
if you have no additional charge in your account.

@®ROOM SECURITY

Please use the inside lock and the safety guard of the guest room
doors while in your room. Should someone call on your room,

please identify your visitor before opening the door.

If the person appears to be suspicious, please contact Hotel reception
Immediately.

@BILLING

All bills are due upon your arrival.

A service charge of 10% will be added to the guest’s bill in addition
to statutory taxes.

Please make payment for additional charge by your departure day
or each time the hotel requests payment during your stay.

Major credit cards are accepted fpr your payment.

@CHECK-OUT
Check-out time depends on the floor you stay.
The 4th and 5th floor: 11:00A.M.
Above the 6th floor: 12:00P.M.
Late check-out is subject to bed/room availability on the relevant day,
to be reconfirmed with the Front Office staff.
Additional chaege for Late check-out is 500JPY per person and per hour.
You can extend check out time until 2:00P.M.

@CASH&VALUABLES

Safety deposit boxes for cash & valuable are available at the front desk
upon request for free of charge.

@ILLNESS

Please notify your nearest hotel staff if you are not feeling well.

@SMOKING

The entire facility is non-smoking, except for designated smoking rooms.
If smoking is discovered in non-smoking areas, a special cleaning fee will
be charged.
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@MESSAGES

If we have messages or mail for you, we will notify you by posting a
message card in your room door.

@Extension phones

There are no extension phones in the rooms.

For inquiries to the front desk, Please use the extension phone located in
the elevator hall or visit the front desk directly.

@PAJAMAS

Please refrain wearing pajama and slippers in public area.

@MASSAGE

Please call the toll-free number listed the massage guide in your room.

@HOUSEKEEPING

Housekeeping is available upon your request, Please post the make-up
room sign on the corridor side of your room door by 2:00P.M.

@LAUNDRY, DRY CLENING AND PRESSING

Laundry service is available except for Sunday and some national
Holidays. Any laundry turned in by 9:00A.M. with laundry bags and
price lists included in each guest room, will be returned the same day.
For further information please inquire the reception.

@AMENITIES

The following rental items are available at the reception subject to
availability.

@TELEVISION
WOWOW (Movie channel) is available for free in addition to local
channels.

@COURIER SURVICE

TA-Q-BIN(Yamato delivery service) is available at the reception.
Please inform that payment can be made in cash only.

@ICE MACHINE
Ice Machine is located on 6th, 7th and 9th floors.

@LAUNDROMAT

Laundromat is located on 4th, 5th, and 8th floors.

O®PATIO(COURTYARD)
Courtyard “PATIO” are located on the 4th floor.
Open 8:00A.M.~8:00P.M.
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(Scope of Apphcation)
Article1-1.
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ACCOMMODATION CONTRACTS =

{Right 1o Cancel Accommodation Contracts by the Guest)
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Thee Gt i et be onccugy the conteacted gaest rosmm o the Histel from 2000 pom, e
1000 g, oo b e chay. Havwemwer, i thee caises wihem the Gussst s acvomvslabed contime-
vasdy, e Ciaversd iy oy it sl elary bt esaept G the s oof arvisenl anid departuree,
Articleg-2,

The Hustel mny. notwithstanding the provisions prescribed in the preveding pragraph,
prermmin thes Guwsst B oeugny the monen besyvonid the thenee prvscribed in the same pargrph, In
this e, et oherges shsdl e paicd e poid s fdlwss W00 per poersaon, per oar,

{Observance of Use Regulations)

Article10.

Thes Gaiest shull ssbeerve e Bubes and Begumlations ssaablished by the Bl wivich are
porsten] withine thee preemsises of e Haitel

{Buginess Hours)
Article11-1,
1t brsnessos, Byosmars oo 00 roicaim fnaciliions, et oo thee Wasted are as fodbos, and (hiss of ol fer
fewcilitivss, o, shall b nuatifiend in ibetnil by brochres as provirled, notices displaged in cach
e, sy dlirections in guess nwams anid oibers,
1) Seerviess hosirs ool e Bront desk, cashier's desk, o,

Clpwm 20 lwairs

Froml ek s 2 s

Exchangs sevvive: 2 lwuirs
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ACCOMMODATION CONTRACTS =

(Payment of Accommadation Charges)

Article12-1,

e breabatlormrs ool the Ao bation Charges, e, thal the Goest shall pay is as B in
thes Atiactel Tabde Ml

Articlg12-2,

Accommuelation Changes, e, as statal in the preceiling siragraph <hall e paid ar the
Froona [hesk @i the times of the deperinre of the Gausst or apon request by the Bt with
Japanesse carnency or by any means ot her than Japanese curmency such as compons on
crealii cands revegnieer] bay thes Hudel,

Article 123,

Acvommusdation charges shall be gaid even if the Gueest soluntarily diess not utilies the
mvwemmeclativn fwilites proadded for Bim by thes el

{Liabilities of the Hotel)

Article13-1.

T Wil shialll cwsmapeenisaite ahie Caiest for dameage il tlse Hidel s coosed soscl deamags 10
e Gaest im the fullillment o posfulfillmento of the Accommolation Conteact and for
reelaten] agreensents, Hinwever, the same shall ol apply inocase where ssch damiage has
Fasn aamrset] iliier oo osr s fGor whicehs thee Bt s mast able,

Anliche13-2,

The= Hlisted hias rewoesive thee “Safety Mark™(Certificate of Exeellence of Fire Prevention
Staneland issuew] by the e station). The Hated is alse coverel by Bistel Linbility insumne-
In vareer e ilesl wiith inespecten] lires and for dher, elisesters.

{Measures when Unable to Provide Contracted Rooms)

Arlicle14-1,

T Hudtel shiall, wbien mnsaliles e prasvicks comtrc ol fosams, arrmmgs sccommaadbaton of the
s sdandard @lsewhere for (he Guesd insofar as practivable with the consenl of the
(TR

Anicle14-2.

When armngement (or aiber sccommodatben cannat be made, netaithsmnading the
peroisivans oo thes preveding pammgraph, the Hooel shall pay the Gast o compensatinn fims
erjisivalent s ihe cnneellaiion o harge and the comgensaiion foe shall be applied o the
repaathre,

Huwesier, when the Bl vammd prosciil asvmmssdaien die G cnrses o whish ihe Heael
i= maad linhde, 1he Hlastes] shull nost b Basbbe to cvmguensasge thes Gt

{Handling fo Deposited Articlos)

Articla15-1.

Tt Biseel shanld cvempeersaater thee Cussa G elirvogee whemn liss, brskagse or odlser damugs: s
wcanisetd Hos Ao prmerbs, oty or valubles deswesitedl an the Pront Desk by he G, oo
Ther vz wihieen nhis has secvurred duae b fnce magenrs:, Hiwever, for cash oml vadunblhes,
wilien the Hotel reqaested the Guaest we eeport their Kind and valus bt ghe Guest fnibe e
il s, W Flooted sbanll awsmapensatee fhee Cissesg wighvin (e it fis 150,000 e,

Articla15-2.

Thee D] i ot Biwhlee foor nny b oo slamnsgns coisetl o aey valunbles or cash than wos ma
hepusiten] by the Gusst i the Pront Desk, andess such bes or damge wos coused by the
pervss pegliggence of enbsevnchuct by the [lotel,

{Custody of Baggage andior Belongings of the Guest)

Article16-1.

Wl (e bz ool 3 Coanemsd s Drwangghin anteo B Bl el b arvival, e Huoitel shadl he
Tk 1o ket wmnly shk] o revpuesst Dgvee Besen aocesplend By Gl s, Thee Bsggmges shall
T Mavmeotl vower has thies inmemst st (e Frvnt Dhessk aan the v of Bis clwsckein,

Article16-2.

W lnen the baggrpeaee o beeliongginges oof U Gt ane fiand kel alteer Bis chockoot, aml the
warership oof the arickes mosafivmend, the el <hall miorm i awmer and a5k for fun ber
imstructions. When me instruction is given o othe Habel by the awneer or when the owmer.
ship is nat comfirmed, the Habel shall kesep ke artichs for 7 days, including the day it i=
foamal, anil afier this periial the Hodel shall urm i sver io ihe neanest podice siafion.
Artiche16-3,

Thes Hustels Bshility in regaand tor thes carstoday of a Goesst's haggage aml bedsmgings in the
wanse aof The preverling two paragraphs shall be assanes] in accsomdanee with the prosisions
ool Paragraph 1, o the prewwslingg artich= in the cise of Parsggraph 1, and with the prosvisions
i Parngraph 2 of thes saames artiche in the e of Paragraph 2,
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Basic avcommusdbalion charges (i charge or oo chaege = broak sl channe
whes in iichadled e basae fossim chiangs )
20 Serviorcharge (1]

Akl o

Fasad gomd barvarrns choanes fosgludling meals imacludon] im ibe basic oo alation
alurggesd pnd sl pelsant ol

10 Sewvioe chiarge |30
Taxes
Al Corrmanigtin T
15 Avovnmmealatisn Tax
"'u.‘l"!_
1. The Comsampiion Tax, as lsior im “A7 abaar, shalll bee arlodon] B thes folald of (102 aml
al 3

2 lm ther event e relovand G low are maodified, vhe et modilisd version shall e
aqpaplicanleles g all g sl avasee,
X The Acvvanmmsdation Taee, ars Bstonl im “FE e, shall be g fo thee gogal of 0 02
The tax is celboulntsd ms Edloas:
ab When abes oaqad of mos veidntion changs (per prees . per nighth s ess gharn
NS et i Eed o bl
Leb % TUMD il b

o) W20 will be

oy Bl wheen thes ol B begaeens % UK=Y | 4 5ER)

r Ll wehen b saml s begwesn ¥ 13000-¥ [REEE

b W0 will b paddend s woanr bl wheen ol ol s oo WAL,

Canrrmtal Numlsr

X Indliv bk, durag
il Latinsl
b wihwn , . B | :
i W s il 3 s
Cameelllationm ol Comtrant is Mastilisal 13w el
Wi Sl L1148 (L T
Ay st i Lot iy HR o lixF
1 ehiry pordosr mis mocws s ghint b o oy L A ]
8 gl g D gy Lat b oy [l By
U0 iy et T wvnnmlstion iy Tire
Krmmurk:

1. The peerceniage signifies the rmbe of cancellation change to the baske seosmmodation
wharges.

2, HWowever, where there are special terms and condifions in conmection with a
reservation, such terms and conditions shall alwys prevadl.



